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New Star Networks Pty Ltd is a critical service provider of telecoms and data connectivity to a complete cross 

section of SA underpinning businesses that employ thousands of people. In addition, we service a substantial 

number of critical service providers including schools, GP surgeries, transport providers and hospitals.  

 

As a critical service provider, it is essential that we retain our staff and whilst we ourselves, will furlough as 

many of our sales and other staff as possible, the majority cannot be furloughed otherwise we cannot provide 

the ongoing service and rapid response required by our customers around the clock. 

 

We truly value your business; however, we are not a financial organisation, in the business of lending money 

and must be able to continue to support the operations of the organisations outlined above and many others. 

In this form, we ask you if you have applied for support, because the government is providing support to 

businesses via banks and even grants including the furloughing of staff to allow businesses to get through 

this and in turn pay critical suppliers such as ourselves.  

 

We want to help if we possibly can, however, we cannot simply write off customer’s bills or give out lots of 

payment holidays, because in turn we would not be able to continue to operate.  That is why we may appear 

to be taking a harder line than customers would expect, however, it is simply that as a critical service provider 

we have no other option. 

 

If in the future, there are options for us to be able to draw down services from any of the other major carriers 

and suppliers that we deal with at a reduced cost as a result of the COVID-19 pandemic, we will of course 

look to pass this support directly through to you. 

  

To help us understand the payment/financial help you require, please provide the following information: 

 

01 
Full details of your proposal around your bill and services, including how you propose to repay any 

shortfall or missed payments 
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02 
Full details on your business and how this is being affected by the outbreak 

 

 

 

03 
What steps are the business taking to generate income currently and what contracts/work are still in 

place? 

 

 

 

04 
Have you made any request to your bank or any other financial institution for financial assistance using 

the government schemes that are in place? 

If so, please provide details (please detail who you have contacted and dates when requested) 

If not, please explain why you have not 
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05 
Have you made any request to SARS / UIF for financial assistance, i.e. VAT and PAYE payment suspension 

or COVID-19 benefits? 

If so, please provide details (please detail who you have contacted and dates when requested) 

If not, please explain why you have not 

 

 

06 
Does the business have interruption insurance cover in place, which covers the business for loss of income 

in the event of a pandemic? 

If so, please supply further details including attaching a copy of the policy schedules 
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I declare and confirm that this Financial Statement represents a true and complete disclosure of the current 

business financial position. I understand that based on this information New Star Networks Pty Ltd will be 

making a financial decision to assist me.  

I agree to swear or affirm this document and enclosures (if applicable) before a solicitor (or a Commissioner 

of Oaths) empowered to witness the swearing of oaths, if requested by New Star Networks Pty Ltd. 

 

Company Name  

Client ID  

Authorised Signatory  

Name in Block Capitals  

Position  

Date  

 

 

 

! 
Please return a copy of the signed document together with your responses and any supporting 
documentation to our Credit Control Team at accounts@nsn.co.za 
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